COMMUNITY TRAININGS POLICIES

ADA Accommodation Policy: Family Paths will make reasonable efforts during the training to
accommodate qualified individuals with disabilities and/or medical conditions in
accordance/compliance with the State Fair Employment and Housing Act (FEHA), Federal
Americans with Disabilities Act (ADA) and applicable statutes. To request an accommodation due
to a disability/medical condition during this training, please contact the Clinical Training
Coordinator no later than 5 days before the training. The buildings where most of our trainings are
conducted are wheelchair accessible and have disabled parking available.

Cancellation Policy: We do not charge for our trainings at present and space is limited. If you
cannot attend we ask that you contact us as soon as possible in order to open up that seat to
someone else. Contact us at Trainings@familypaths.org. If training is cancelled, participants are
notified via email no later than one week prior to the training if possible. If a trainer has an
emergency and notifies the training department in less than week, those registered for the training
are notified as soon as possible. Training registrants are provided the makeup date that is
scheduled for the training.

Training Grievance Policy: Family Paths is committed to providing a work/learning environment in
which all individuals are treated with respect and dignity. A participant of trainings has the right to
seek a remedy for a dispute or disagreement through Family Path’s policies for filing
complaints/grievances for participants. Training participants may use available informal means to
have decisions reconsidered before filing a formal complaint/grievance. No retaliation of any kind
shall be taken against a participant for filing a complaint/grievance. In an effort to provide the
highest quality services to participants in our trainings, you are encouraged to report immediately
any concerns regarding your training experience to the Clinical Training Coordinator who will
provide the complaint form. All participant complaints/grievances should be in writing (which may
be in your own language) to the Clinical Training Coordinator, Family Paths, 1727 Martin Luther King
Jr. Way, Suite #109 Oakland, CA 94612or by email to Trainings@familypaths.org. Once a complaint
or grievance has been submitted, you can expect a response no later than ten (10) business days.
Upon receipt the Clinical Training Coordinator will conduct a formal review of the
complaint/grievance and will attempt a timely resolution, taking appropriate corrective action if
warranted by the investigation. If no resolution is forthcoming, or the problem is not satisfactorily
resolved, the participant may direct any complaint/grievance to the Program Administrator, Family
Paths’ Clinical Director.



